THE POLICY FRAMEWORK FOR

Department of the Premier and Cabinet
Equal Opportunity Commission

Office of Equal Employment Opportunity
Department of Indigenous Affairs

Office of Multicultural Interests

Substantive Equallty

“If you want to treat me equally, you may have to be prepared to treat me differently.”

Substantive Equality Unit

Equal Opportunity Commission

Level 2, 141 St Georges Terrace Perth WA 6000
Telephone:(08) 9216 3909 Facsimile: (08) 9216 3960
TTY: (08) 9216 3936 Country Callers:1800 198 149
Interpreter Service: 1314 50
Email:seu@equalopportunity.wa.gov.au
Website:www.eoc.wa.gov.au




The Public Sector Anti- Racism and Equality Program

has received the support of:

Partner Agencies: Equal Opportunity Commission, Office of Equal Employment
Opportunity, Department of Indigenous Affairs, Department of the Premier and
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Pilot Agencies: Department of Justice, Department for Community Development,
Department of the Premier and Cabinet, Western Australian Police Service

Program Committee: Department of Health, Department of Education and Training,
Western Australian Local Government Association, Department of Main Roads, Equal
Opportunity Commission, Office of Equal Employment Opportunity, Department of
Indigenous Affairs, Department of the Premier and Cabinet, Office of Multicultural
Interests, Department of Justice, Department for Community Development, Western
Australian Police Service, Office of the Premier.

The Anti-Racism Steering Committee chaired by the Premier, Hon. Geoff Gallop
MLA, and comprising representatives from community groups, professional bodies
and the public sector.




FOREWORD

The Western Australian Government is committed to a public sector that takes pride
in the provision of services to a diverse community. The Government appreciates the
achievement of the public sector thus far in this regard. Diversity amongst public
sector employees is itself a testimony to the manner in which the public sector has
embraced diversity and acknowledged difference.

This Government is also committed to continuous improvement, and in keeping
with its commitment to a public service that provides services in a fair and non-
discriminatory manner, the Government is seeking to provide all Western Australians
with improved access to services that best meets their needs. A multicultural society
such as ours won't work if governments are blind to difference.

Despite the commitment and actions of many people in the public sector some
Western Australians, many of whom are the most vulnerable amongst us, continue
to face barriers to equal participation. Some of these barriers have been erected
by systemic racism, a phenomenon that is more insidious than direct racial attacks
because it is embedded in the processes, attitudes, policies and practices of institutions
that have become routine operational practices but can unwittingly result in unequal
outcomes for different people and groups. We should now make a concerted effort not
only to ensure access to services to all Western Australians but also that the services
being accessed do meet the needs of clients.

This program attempts to assist the public sector to break down these barriers and
move from achieving formal equality to achieving substantive equality for all Western
Australians. I am aware that many of you are already engaged in planning and
implementing sound initiatives for breaking down barriers towards this end.

I am conscious that a process of reform of this magnitude is neither simple nor
quick. Nor should we expect all service providers to engage in the same pace of
reform. However, I am confident that the solid foundation we have built in our State
over many years in embracing diversity and acknowledging difference will assist in
achieving substantive equality for all Western Australians.

The Policy Framework for Substantive Equality will assist each agency to take action to
meet the needs of different Indigenous and ethnic groups. I am sure, that with time
the impact of each agency’s program will be felt far beyond the boundaries of the
public sector.

I encourage government agencies to engage with the objectives of the framework and
take advantage of this approach to progress the needs of different Indigenous and
ethnic groups.

-

DR GEOFF GALLOP MLA
PREMIER

MINISTER FOR CITIZENSHIP AND MULTICULTURAL INTERESTS

Dr Geoff Gallop, Premier of Western Australia




BACKGROUND

In November 2001, as part of the State Government’s election commitment
to address issues of racism in the community, the Premier of Western Australia
established the Anti-Racism Steering Committee. The Committee, comprising
representatives from community groups, professional bodies and the public
sector, was established to oversee the development of an Anti-Racism Strategy.
The Vision of the Anti-Racism Strategy is:

Vision
To create an inclusive and harmonious Western Australia where all

its members are treated equitably and fairly and are able to reach
their full potential with dignity and respect.

To achieve this vision, the purpose of the Anti-Racism Strategy is:

Purpose

To eliminate racism in all its forms by raising consciousness of
issues relating to racism by first understanding racism in all its
manifestations and then taking action to address the social and
structural issues.

This will be achieved by:

*  Forming strategic and community partnerships with other bodies in relation
to anti-racism;

*  Increasing public awareness of racism;

*  Empowering groups which are the targets of racism, through advocacy,
public education and the provision of credible, and persuasive information;

= Strengthening the Equal Opportunity Act 1984;

*  Addressing issues as they arise in the short term and developing and
implementing longer term strategies to target specific structures and
behaviours; and

*  Encouraging and acknowledging positive initiatives in the elimination of
racism and the promotion of harmonious relations in the community.

The need to develop an Anti-Racism Strategy is an acknowledgement by the
Western Australian Government that that there are systemic barriers which
restrict the participation of many Western Australians in our society.

Systemic racial discrimination is racism that is embedded in the policies and
practices of an organisation. Whilst this form of racism is often unintentional,
the effect is to limit or restrict people particularly from minority groups from
accessing all or some of the services of an organisation in a fair and non-
discriminatory manner. This type of racism is often difficult to distinguish as it




appears neutral but has a negative effect on people with a particular attribute or
characteristic such as perceived race.

The Public Sector Anti-Racism and Equality Program is one component of the
Anti-Racism Strategy. It is a long-term, systematic approach to addressing systemic
racism and discrimination in the Western Australian public sector particularly in
the area of service delivery. Through this Policy Framework for Substantive Equalizy,
(Policy Framework) the Government expects to build on the progress to date in
identifying and addressing barriers to participation and achieving substantive
equality for all citizens.

The Policy Framework recognises that discrimination is rarely based on one
ground such as ‘race’. In this regard, systemic racism can be compounded by other
characteristics such as gender, age, disability or religious belief (or lack thereof).

RATIONALE

Acknowledging the Indigenous Peoples as the First Australians, Western
Australia’s population is drawn from a variety of rich cultural, linguistic and
historical traditions, making Western Australia one of the most diverse regions
in the world.

This diversity is acknowledged in the Equal Opportunity Act 1984 which makes
it unlawful to discriminate on the ground of race in certain areas of public life
including employment and the provision of goods, services and facilities.

Specifically the Act makes it unlawful to discriminate on the ground of race in
service delivery:

o By refusing to provide goods or services or to make facilities available;

o In the terms and conditions upon which those goods or services or facilities
are made available; or

o In the manner in which those goods or services or facilities are provided or
made available.

The Equal Opportunity Act provides an effective legal framework for the
Western Australian public sector to meet its obligations in relation to unlawful
discrimination. Application of the Act in the public sector thus far has focused
primarily on equal access to public services and diversity in the workforce. While
the Western Australian public sector has demonstrated an increased awareness
of its diversity and has made significant progress in the workforce to reflect this
diversity, further progress needs to be made in the area of service delivery so
that the needs of different groups, such as Indigenous and ethnic groups, are
appropriately addressed.

The Western Australian Government has embarked on a program of reform to
ensure that services are not only accessible but also responsive to the needs and
aspirations of all Western Australians. This represents a more comprehensive view
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“We need to be honest about
the realities of our society and
what they mean for individual
aspiration and achievement.
Second and third generation
Australians are finding barriers
still exist which prevent their
equal participation in the
political, social and economic
spheres of Australian life.”

— Hon Premier Dr Geoff Gallop at
the Walter Murdoch Lecture, 17
September 2003.




of equal opportunity based on substantive equality and a recognition that it is
no longer sufficient to provide equal access to services but also ensure that these
services adequately meet the needs of different people and groups of people.

In keeping with the spirit and intent of the Equal Opportunity Act, the Western
Australian Charter of Multiculturalism affirms the need to focus service delivery
on achieving substantive equality. It is premised on differentiated citizenship
which recognizes that Western Australians are diverse, hence have different needs
and the right to have those needs addressed. While recognizing the initiative
within some public sector agencies to achieve this end, this generally represents a
conceptual shift in the way that the public sector plans and delivers services.

This document outlines the Policy Framework for achieving substantive equality
in service provision of the public sector. It presents a process of continuous
improvement through which agencies can progress towards achieving substantive
equality and meeting their obligations under the Equal Opportunity Act.
The Policy Framework for Substantive Equality:

e Operationalises the underpinning philosophy of a differentiated citizenship
of the WA Charter of Multiculturalism

e Reinforces the principles of inclusivity incorporated in the Government’s
Better Planning: Better Services Framework

e Amplifies the Government’s commitment to a New and Just Relationship
between the State Government and Aboriginal people.

Formal equality Substantive equality

prescribes equal treatment of all involves achieving equitable
people regardless of circumstances, outcomes as well as equal
on the understanding that all have opportunity. It takes into account

the effects of past discrimination. It
recognises that rights, entitlements,
opportunities and access are not
equally distributed throughout
society. Substantive equality
recognises that equal or the same

the same rights and entitlements. Its
underlying logic is that by extending
equal rights to all, inequality has
been eliminated. @~ Sameness of
treatment is equated with fairness of

treatment. Formal equality does not application of rules to unequal
take into account the accumulated groups can have unequal results.
disadvantage of generations of

discrimination or the disadvantage Where service delivery agencies
faced by groups by a system that cater to the dominant, majority
fails to recognise different needs. group, then people who are different

may miss out on essential services.
Hence, it is necessary to treat people
differently because people have
different needs.
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THE POLICY FRAMEWORK FOR
SUBSTANTIVE EQUALITY

OBJECTIVE

The objective of 7he Policy Framework for Substantive Equality is to achieve
substantive equality in the Western Australian public sector by:

*  Eliminating systemic racial discrimination in the provision of public
sector services; and

*  Promoting sensitivity to the different needs of client groups

To achieve this public sector agencies will:

= Assess how policies, programs and practices affect Indigenous people and
ethnic minorities

*  Monitor the implementation of policies and programs and make sure they
meet the diverse needs of the people of Western Australia

*  Ensure that staff are equipped with the knowledge and skills to address issues
of systemic racism

*  Recognise and appraise organisational progress towards achieving substantive
equality

Public sector agencies will be responsible for ensuring that the Policy Framework is

integral to service delivery. In most cases, agencies will be able to use and build on

existing structures and arrangements, such as Equal Opportunity Plans, Access

and Equity Strategies and Diversity Improvement Plans, and integrate these
measures to achieve the objectives of the Policy.

BENEFITS
The benefits of the Policy Framework for Substantive Equality include:

= A public sector that reflects and is responsive to the differentiated needs of a
diverse community

* Increased client confidence and satisfaction with the delivery of public
services

=  Compliance with the objects of the Equal Opportunity Acr 1984 in relation
to the provision of services

= A public sector with the competence to meet the needs of individuals and
communities

*  Improved efficiencies through more targeted services




THE PROCESS OF CONTINUOUS
IMPROVEMENT

The Policy Framework relates to a process of continuous improvement towards
achieving substantive equality and addressing systemic racism. This means that,
over time, each public sector agency will work to continuously develop and
maintain substantive equality in three distinct but interrelated areas of:

=  Policy and Planning

= Service Delivery

*  Employment (recruitment and retention) and Training

In adopting and implementing this Policy, public sector agencies will progress
through five sequenced stages of achievement:

1. Commitment to implementing the Policy Framework for Substantive
Equality
2. Identifying clients and their needs
3. Setting objectives/ targets and developing strategies to address needs
4. Monitoring strategies
5. Review and evaluation
Commitmentto
“Wl”“ I‘ Implementing H“Hm"‘
/ the Policy y
Identifying
Review and clients and
evaluation needs

LY Setting
Monitoring objectives &
H”““““k Strategies developing

strategies
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These form the generic framework through which individual agencies can inform
and measure improvements in service delivery. Recognising the range of services
the public sector provides and the varying levels of experience agencies have in
meeting Equal Opportunity objectives, the framework incorporates the flexibility
required to enable agencies to address equal opportunity issues strategically and
systematically, commensurate with each agency’s own unique situation.
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THE KEY DRIVERS OF CHANGE

The four key drivers constitute a complementary set of elements required to
implement the Policy Framework and assist agencies to work through the process
of continuous improvement. The drivers are the necessary elements for achieving
long-term organisational change and underpin the process of continuous
improvement.

Needs Assessment

The main aim of needs assessment is to assist agencies to understand the impact of
policies and service delivery practices on Indigenous and ethnic groups, identify
their needs and set objectives to meet the needs and address barriers in service
delivery to these groups.

Monitoring

Monitoring involves the continuous process of measuring whether services
respond to different needs and are achieving the substantive equality objectives
negotiated at the agency level.

Organisational Performance Appraisal

Ongoing performance appraisal provides an opportunity for feedback and support
on individual and organisational performance in relation to Departmental
equality objectives.

Learning and Development

A coherent and coordinated approach to learning and development ensures that
public sector employees are equipped with the skills and knowledge to apply the
requirements of the Policy Framework.




\

yiomawel Aoljod 8y} uo ssalboud
wioyul 0} swaysAs Buuoyuow Buidojoasp 0} Jwwo)

suoleolISSe[d JO /pue salobales oluyle pue snouabipu|
Juasayip Ajpuapl 0} saibejel)s Jo abuel e Juwo)

[ Buriojiuop
~

_mm_maam }
aouewuopad Joj saoinosal pue Ajjiqisuodsal ayebajpq .

swolsAs
|esieddde ojul Ajljenba aaijuelsgns Buipnjoul 0} JWWoD

N |esieiddy aouewliopiad jeuonesiuebio %
~

f/ Jels pajeubisap jo JuswdojaAasp pue
Buiuies) Joy seoinosal pue Ayjiqisuodsal ajebejeg o
Ao1j10d 8y} uo yeis pareubisap 1o} Juswdojarap
pue Buiules| jo weiboud e Buidojgasp 0] JWWOD

N juawdojanaq pue Bujuiean -

sdnoub oluyle pue snouabipu
JUBJIBYIP UY}IM UOI}B}NSUOD PUB JUBWSSISSE Spaau
Bupjeuapun 1oj s82inosal pue Ayjiqisuodsal ajebsjpg -

sdnouib oluyye pue snousbipu| jualayip

JO SpPaau 8y} Uo paseq SaWo9IN0 AJojeuUIWLIDSIP

a|qissod Joy A1anljap ao1Al18s uo 10edwl jey) sainpasold
pue saoljod Jo Juswssasse ue Bupjenapun 0} JWWOD o

AJaAljap 901AI8S 0) slallieq
pue spaau jualaylp ayj Ajnuapl 03 sdnolb oluye

pue snouabipu| ualayip yym Buiinsuod o} Juwo) .
/ JUBWISSASSY SPasN K

SHIARIA AIA

Ylomawel Ad1jod 8y}
Bunuawsa|dwi 1o} Ajjiqisuodsau
10 SaUul| Jeajo pue $80.n0say

yiomawel Aoljod auyj jo
uonejusws|dwi ayy bunuoddns
J0} @1njonJ}s jeuonesiuebio uy

ylomawel4 Aoljod

8y} Jnoge yeis pajeubisap
Buneonpa pue Buiw.ojui 1o}
ABajel)s uonesuNWWod Jes|d

ylomawel Ad1jo4 ay1 uo Aaijod
BAI}NDaXd pue 81el0dlod

Jeak yoes Joj uonejuaws|dwi
Jo 8doas ay) Ayunuoddo
[enb3 4o} JauoIsSIWWo)

ay} yum pajenobau Ajjenuuy

:sey Aouabe ay|

S3N0I1NO

ALITvNO3
JAILNVLSENS
JO0d4d MIOMINVHL

ADJI'10d 3HL
ONILNINITdINI
Ol LNJNLINNOD

L 13A3T

10




THE POLICY FRAMEWORK FOR SUBSTANTIVE EQUALITY

s)ebie} ysi|geise 0} S80Inos ejep Ausp| .

ssa204d Buuoyjuow ayj jo Buiuueld
ay) wJojul 0} sdnoub oluyle pue snouabipu) Jualayip
U}IM SUOIJB}NSUOD WOJ) YOBgPaa} 8SN pue 108|100

Buriojiuo

"SPaBU JIay) puE SJuald JusIaYIp Auspl o) ‘Ajiqe ay
aABY pue ‘pasu sy} puejsiapun yejs pajeubisep ainsug

|esieiddy aouewiopiad jeuonesiuebio

\
\ }
N—_ S

/ yeis \

pajeubisap yim A21j04 8y} UO JNSUOD puE 8)edluUNWWOoY)  «

yoleasal Joj pedu e S| 8iay) aiaym Ajjusp| .

yeis pajeubisap
10 spaau juawdolanap pue Buiules| |enuajod Ajpuap| .

/ juawdojanaq pue Buiuiea \

uoneuIwIoSIp
|eroed o1Wwa)sAs 0} 8)nqLiuod Aew ey pue sdnolb
o1uyje pue snouabipu] juasayip uo joedw Aj@sianpe
Aoy} J1 ulepgase 0y AuaAljdp 921A18s uo J1oedwl jey}
salnpasold pue saonoeld ‘saloljod ssasse pue Ajjuap| e

sJalleq pue spaau a2IAIas ‘Adljod oy} Buipiebal
sdnoub oluyle pue snouabipu| JUSIBLIP Y)IM JNSU0D)

sdnoub oluyle
pue snouaBbipu| Jo spaau jualaylp ay} Ajjuspl 0} a|ge
aJe s99IAIeS pajoeljuod Jo sdiysiouped jeyy ainsuy .

sdnoub o1uyje pue snousbipu|
JO S90UBSqE ale alay) Jayjeym Jo /pue AIsAI|ap S0IAI9S
ul sdeb Aue |eanal 0) sdnolb oluyie pue snouabipu|

Ag uone|ndod jualo [enusiod pue jusind Ajyuap| .

JUBWISSASSY SpoaN

SHAAINA A3

yels pajeubisep
1sbuowe sdnoub oluyia

pue snouabipu| JuaJayip Jo
spaau ay} Jo Buipueisiapun
pue ssaualeme pasealou|

sdnoub oluyie

pue snouabipu| Juaiayip
uo joedw aslanpe Aue
pue pasu }Jawun Ajuspl 0}
Alanlj@p a91n18s uo 1oedwl
1ey) saoljod passassy

sdnoub

oluyld pue snouabipu

10} uoIsiAoid 821AI8S 0}
slalieq pue spaau a2IAIeS
Jo Buipuejsiapun Jeso

sdnoub

oluyld pue snouabipu
uLaM}ag pue ulyym
saouaJaylp Jo abuels ay)
10 Buipuejsiapun Jes|o v

ainpadsoud piepue)ls

se sdnoub o1uyje pue
snouabipuj Jo} saonoeud
UOoIe)NSUOD A0S

:sey Aouabe ay )

S3AN0ILNO

SA33AN dIFHL

ANV SLN3ITO
ONIA4ILNEAI

¢ 1dA3d1

11




sdnoub oluyje pue snousbipu|
yum uoneynsuod Buiobuo ay) Joj uoisinold ainsug .

soaAljeniul oyoads Joj syebue) jsuiebe ssalboud
Buissasse 1o} swalsAs Bulojuow pue uonewlojul Ajjuap| .

solborens
J0 Juswdojanap a8y} apinb pue wiojul 0} SUOIIE}NSUOD
ybnolyy pa1oa)j0o uonewoul pue elep olydesbowap asn

/ Bulio}iuo K

A1anijap aoIAleS
Buibeuew Joj ainpadold piepuels ale SjuUsWSSasse
joedwi pue spasu jey} ainsua o} saibajelis dojoaaq

|esiesdde aouewuopad
0] payul| Ajlewloy si Ayijenba aaijueisqns Buinaiyoe
uo juswdojanap pue Buiuies| ‘Buluies; yels jeyy ainsug o

[ |esieiddy aouewiopad [euonesiuebiQ \

[esieiddy aouewlIopad 0} payul| SI ey} yels payeubisap
J0J Juswdojaaap pue Buiuies) jo welboud e dojaasq

paau juslo
0} Ajgredosdde puodsal pue Ajpuapl 03 saniunuoddo
juswdojanap Ylm saolAIas BulloAlap Jels apinoid

juawdojaraq pue Bujuiea

N

ajendoidde aiaym uonoe aanisod 1oy poddns Buipnjoul
uoisinoid 921A18s Ul pajyuasaldariapun ale oym sdnolb
2lUy}e pue snousabipu| Jualaylp yoeal o} sdays aye]

sdnoub oluyie pue snouabipu| jJualaylp uo
10edwi as1aApe ue Buiney se passasse uaaqg aAey jeyl
sainpasold Jo saonoeld ‘saloljod 1oy suonoe dojeasq .

sjebie) aAsIyoe 0) S80In0sal sjeubiseq

pa|gelawi} pue oisiieal ‘e|geinseaw ‘oyoads
ale 1ey) saAjoalqo pue sjebie) asiuoud pue suysq .

/ JUBWISSASSY SPadN \

SHIARIA AIA

' T

sue|d uonoe pajusws|dw|

SoAn0alqo 198w 0] s}able)
onyoads yym sueid uonoy

uoine)Nsuoo

pue juswssasse

spaau uo paseq Alanllep
90INJISS 10} SBAIDB[q0

:sey Aouabe ay|

S3AN0ILNO

N 4

SAd33N 133N
Ol S3I1931VilS

ONIdO13A3d
ANV S3AILO3Argo
ONILLIS

€ 1A

12




THE POLICY FRAMEWORK FOR SUBSTANTIVE EQUALITY

sdnoub oluyle pue snouabipu| Jualayip uo
1oedw| 8y} SSOSSE 0] S82IN0SaI JO UOIJEJ0|[B 8y} JOJUON

AIaAljap 921A18S pue (uoiualal
pue juawyinioal buipnjour) JuswAoidwse ‘Buiuueld
pue Aoijod ajeibajul swaisAs Bulojiuow jey; ainsug

AJoAljop 90IAJ8S pue uolje|NWIo}
Aoljod Burouanpul uo sdnoub oluyje pue snouabipul
JUBJBYIP UY}IM SUOIBYNSUOD JO SSBUBAIDBYLD 8y} JOIUOIN

sjeble) pue

sue|d uofjoe ojul ¥oeq paa) yalym sjauueyd sielndosdde
ybnouyy ssaiboid uo podal pue sjeble; jos jsuiebe
aouewiouad ainseaw 0} swa)sAs Bulojuow dojaasqg

Buliojiuoy

ssaoo.d |esieidde
pJepuejs e 0] 198[qns aJe 8say) 8INsSud pue sJo1edlpul

souewlopad pue suonduosep qol ojul seAoslqo
Ajlenba aAUB)SQNS SPJEMO) JUBWBABIYOR pling

|esieiddy aouew.iopiad jeuonesiuebip

spasu Juswdojoasp pue Buiuies| Jayuny

Aue Ajjuapl 0] SUOIB)NSUOD WOJ) UOlJBWIOUl 8S)  »

juawdojaraq pue Buiuiea

Spasu 82IAI9S
0} uone|al ul sue|d UoIO. JOJUOW pUE auljal 0]

sdnoJb oiuyje pue snousbipu| JuaJaylp YlIm }Nsuo)

JUBISSOSSY SPaaN

SHIAIMA AT

sjabue) Buinaiyoe
spJemo) ssaiboud jsuiebe
Buiodal Jo} yiomawe.y

|euonesiueblio uy

sjabue) Buinaiyoe
ul ssalboud ainsesw
pue ssasse Jey) SwajsAs
Bulio)luow pue uoiew.olu|

:sey Aouabe ay|

S3aNO0J1LNO

S31931VdlS

ONIHOLINON

¥ 13A31

13




uoljewJojul ajeulwassIp
pue aonoeid poob jo sajdwexs ‘seousiadxa aleys
0} sejouabe Jayjo yim syiomiau poddns pue uo pling

sjeb.e) 1os splemo) ssalboud ainsesw o}
Ayoedes Jioy) 0} uonejal ul swaysAs Buliojiuow ajenjeA]

Buriopuop

ssao0ud
M3IABJ BY} OJUI MOBq pad) pue Adljod a8y} Buuawa|dwi
10 saousadxa JIay} 0} Uoie[dl Ul Yejs Yylm }nsuo)d
Ajjenba anjjueisqgns

Buinaiyoe spiemo) ssalboud asieidde o) Ajoedeo Jisyy
0} uoneas ul swajlsAs |esielddy aouewiopad mainey

[ |esieiddy aouewiopiad jeuonesiuebio

4 aonoeld Jjo seale
Jay30 0} Buiuies) Jajsuel; 0} saniunuoddo dojaasg

Ailenba aAnuelsgns Buiasiyoe 0} UoNe|al Ul SeAneniul
Juswidojansp pue Buluies| Jo S8WOJINO 8y} 8jen|eA]

juawdojanaq pue Bujuiea

N—

\ sainpaosoud pue saioljod

ol Joeq pas} pue paau ul sabueyo Aue Ajuspi o}
sdno.b oluyje pue snousBipu| JUsIBYIP YIIM }NSuo)

sdnoub oluyle pue snouabipuj Juaiayip
UM UOIJE}NSUOD Ul SBAI}O3[QO 8SIABI pUB MBINDY

sdnoub oluyye pue snousbipuj Juaiayip
uo sjoedwl uonouny 1o ad1AIas ‘Aoljod e moy Joday

/ JUBWISSASSY SPadN

SUIARIA AIA

' T

uoneAouul

10 81940 mauU e pauels

pue abueyd Joy} sajoud
Jayuny Aue paynuapl
‘uoien|eAa Jo siseq ayl uQ

sjebie; mau

Bunjes pue juswansiyoe
Bunenjeas ‘suejd uonoe

Buimainal 4oy ssaoold Y

:sey Aouabe ay|

S3AN0ILNO

y/

NOILLVNTVA3

ANV M3IA3Y

G 13aA3IT

14



IMPLEMENTING THE POLICY
FRAMEWORK FOR SUBSTANTIVE
EQUALITY

The Substantive Equality Unit, located at the Equal Opportunity Commission
provides support to organisations adopting and implementing the Policy.

The Unit will also monitor the progress of public sector agencies against the
objectives of the policy.

The following companion publications will be produced to assist public sector
agencies to implement the Policy Framework for Substantive Equality:

Implementing the Policy Framework for Substantive Equality- is a guide
to assist agencies by providing some essential tools to implement the Policy
Framework.

Understanding the Policy Framework for Substantive Equality- explains the
key concepts underpinning the Policy. It is intended as a resource to assist in
educating staff, community and key stakeholders about the intention and benefits
of the Policy Framework.

Reporting on the Policy Framework for Substantive Equality- outlines the role
and responsibilities of public sector agencies for reporting against the objectives
of the Policy to the Commissioner for Equal Opportunity and the structures
in place to assist agencies to meet the requirements of the Policy and the Equal

Opportunity Act 1984.

For further information on the Public Sector Anti-Racism and Equality
Program and the Policy Framework for Substantive Equality contact:

Substantive Equality Unit
Equal Opportunity Commission
Level 2, 141 St Georges Terrace
PERTH WA 6000

Telephone:(08) 9216 3909 Facsimile: (08) 9216 3960
TTY: (08) 9216 3936 Country Callers:1800 198 149
Interpreter Service: 1314 50

Email: seu@equalopportunity.wa.gov.au
Website:www.eoc.wa.gov.au
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